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ONLINE 

NATIONAL  ID? 

What  do  you  think  about  the  idea  of 

TRAVEL  CHECKLIST 

If  you're  frins  on  a  business  trip, 
sec  reviews  editor  Russell  Kay  's 
checklist  for  must-have  laptop 

CRM  COVERAGE 

about  customer  relationship  man¬ 
agement.  head  to  our  CRM  Kncnvl- 

ATTACK  AFTERMATH 

Pot  the  latest  Computerworld  arti¬ 
cles  about  the  aftermath  of  the 

stop  terrorism?  Post  your  opinion  in 
our  online  discussion  forum. 

www.cofnputafworid-Com/q?23255 

Sept.  11  terrorist  attack,  visit  our 
special  coverage  page. 

6 


cnmiBnmuiocMiri.2Ni 


I 


ggjH  Agencies  Urge  Quick  Rollout 
HESS  Of  Wireless  Location  Service 

Public-Safety  organizations  implore  FCC  |  a  filing  on  Sept.  21  that  the  ter-  |  The  FCC  wants  carriers  us- 

rSt'ST"  to  uPhold  start  datef°r  Enhanced  911 


rity  ot  the  Intamat's  naming  and  ^  ganizations  last 


Fist  jnfo  Internet  «*«« »  >»  -n— 

Sites  in  Operation  ESS 
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IIS  Is  as  Secure  as  Other  Web 
Servers,  Claims  Microsoft 


BY  jaikumm  vuavan  Apache  Web  server  software  stalled  all  the  1  recommended  1 

jriatosotT  says  "The  Gartner  recommenda-  patches  were  protected  from 

1%  /■  formation  Serv-  security  is  an  industrywide  But  the  Gartner  recommen- 

2  Y  ^  er  (US)  Ls  as  se-  challenge  and  that  serious  vul-  dation  seems  to  be  resonating 

Matt  Kcsner.  chief  technical 

Fenwick  &  West  escaped  bc- 

virus.  But  the  experience  of 

responsibility  to  be  the  best. 

Computerworld. 

responded  well  in  every  case" 

Wta^SewrSeearity 

SSSS 

Seattle-based  company  who 
requested  anonymity. 

Red  and  Nimda  worms.  o/acwmdflftveprfcfc^Mkr^ 

According  to  the  Gartner  :  qfiZS  servers. 

and^ofCode  Red 

of  using  IIS  and  the  effort  /Idministralion  pages  accessible  27.38%  10.28% 

Moving  to  Apache  is  giving 

less  functionality  than  IIS.  pre¬ 
dicted  Kesner.  Even  so.  ho  said, 
“we  think  1  Apache]  is  going  to 

Government  Boosts  Technology  Research 

Projects  may  help  I  mization.  for  purposes  such  I  the  development  of  sofh 


f  lluOuiU  Ull  the  University  of  Califc 

1  Berkeley.  That  project  is 

“Our  objective  is  to  support  signed  to  create  a  broad-t 
r  development  of  software  computer  network  that  w 
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I'm  not  just  another  pretty  face.  I'm  a  better  way  of  doing  things. 


Exodus  Fies  for 
Bankruptcy  Protection 


Six  More  States  Cal 
For  Antitrust  Remedy 


H 

are  saying  about  Dell  Enter 

Total  accoun 

prise,  visit  us  at  dell.com/enterprise3 

lability.  On-site,  online,  on  the  phone. 

D44.L 

Call  1-877-430-DEU.  or  visit 

www.dell.com/enterprise3 

bonder  how  those 
*ho  have  aHthoanswe 
'  a,i  the  answers? 
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Feds  Build  SANs  to  Handle 
Increasing  User  Demands 

- - - -  |  SQL  Server  databases,  four  Compaq 

Government  agencies  are  forced  to  centralize  ProLiant  ssoo  servers,  one  Compaq  En- 

servers  as  they  attempt  to  meet  growing  needs  l^^sm^n'aoo  swuStcTfrom 


SAS  helped 
Sprint  improve 
customer  retention 
and  save  a 
million  dollars. 
But  we’ll  let  them 
tell  you  all  about  it. 


sas 
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NEWSOPINION 


PATRICIA  KEEFE 


IT  in  the  Crossfire 


Ti 


IHE  summer  after  the  U.S.  bombed  Libya,  I  flew  into  France 
on  business  in  a  nearly  empty  plane  and  landed  in  laid-back 
Nice,  where  customs  was  nonexistent.  It  was  a  different  sto¬ 
ry  flying  out  of  Paris.  Soldiers  with  machine  guns  were 


Get  Serious  About 
Getting  Prepared 


Mi 


ENTION  San  Francisco,  and 
people  think  earthquakes.  They 
.ask  what  we  do  to  prepare  for 
fault  line.  Unfortunately,  the  an- 
“Not  much." 
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Livingstone.  "It  has  to  be  tested  to  identify  defi- 
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|  the  security  and  privacy  to-dos  in  the  proper  coi 
text  for  people  who  manage  sensitive  informa¬ 
tion.  Why?  Security  people  have  never  been 


Info  Security 
‘Teachers’  Need 
More  Learning 

A  LONGTIME  editor  ofScienti/i< 
American  recalls  meeting  a  fa¬ 
mous  movie  critic.  After  intro 


actually  fixing  the  problem.  Lesson  two  at  securi¬ 
ty  school:  how  to  play  constructively  with  others. 
Security  experts  have  to  stop  being  judge/jury/  I 
cop  and  start  being  therapist/counselor/crcative  1 
problem-solver. 

Most  security  professionals  would  benefit  from 
a  bit  of  advice  from  journalists  in  the  do’s  and 
don’ts  of  telling  a  good  story.  Executives  of  the  fu¬ 
ture  won’t  tolerate  messages  that  aren’t  highly 
relevant  to  them  and  will  filter  them  out.  So,  les¬ 
son  three  is  storytelling. 

Assuming  that  the  security  curriculum  has 


and  asked,  "Have  you  become  more  active  in  de¬ 
signing  and  implementing  information  security 
and  privacy  programs?"  Ninety-five  percent  said 
no.  Executives  endorse  the  theory  and  concept  of 
security  and  privacy,  but  they  don’t  walk  the  walk. 

passing  grades  in  trying  to  upgrade  enterprise 
awareness  of  what  each  employee  needs  to  know 
and  do  to  render  their  systems  and  the  data 


READERS' LETTERS 


Stretching  the  limits  of  your  data  storage  systems? 


EOS  Intelligent  Storage  Services,  with  the  burstable  capacity  of  Liquid  Storage”,  can  tame  your  most  volatile  e-business 
flows  with  confidence,  without  bursting  limited  capital  budgets.  Intelligent  Storage  Services,  offered  by  EDS  and 
other  service  providers  digitally  powered  by  EDS,  gives  you  the  storage  capacity  you  need,  when  you  need  it. 
Call  us  at  888-889-1392,  or  visit  us  online  at  eds.com/storage,  before  your  current  system  leaves  you  all  wet. 


BUSINESS 


HOME  IMPROVEMENT 


Secure  the  Internet 


HOW  WILL  LAST  MONTH'S  TERRORIST  ATTACKS  affect  cor¬ 
porate  IT?  Hijacking  and  crashing  four  jetliners  was  only  one 
move  in  a  concerted  campaign  to  disrupt  global  commerce, 
damage  U.S.  economic  interests,  erode  U.S.  power  and  foment 
distrust  in  the  conduct  of  international  business.  Given  those 
objectives,  I’m  quite  sure  that  high  on  terrorists’  checklists  is  a  plan  to 
wreck  the  Internet  If  they  can  stop  Internet  traffic  for  a  day  or  two,  the  ef¬ 
fect  on  business,  and  particularly  on  the  future  of  IT,  would  be  devastating. 


USG  Corp. 


found  a  culture  that  was  resistant  to  I  protection  from  asbestos  lawsuits  I  vices,  help  desk  and  support.  I 

Building  a  N 


RETURN  ON  COMMUNICATIONS: 

◄ . 

The  need  to  move  to  a  new  environment.  Chances  are,  your  business  has  changed  since  your 
networks  were  deployed.  You  may  have  implemented  new  applications.  Experienced  exceptional  growth. 
Maybe  you  re-organized  or  merged.  Whatever  changes  you  may  have  experienced,  you  can  take  your 
networks  where  they  need  to  go  with  AT&T's  unique  combination  of  Skill.  Scale  and  Scope. 

The  skill  to  deliver  effective  solutions. 

With  thousands  of  experienced  network  professionals,  AT&T  can  support  your  move  to  a  next 
generation  network. 

^  Proven  systems  and  processes 

►  Leading  expertise  in  security  and  continuity 

►  World-class  Service  Level  Agreements 

ORDERLY  NETWORK 

MIGRATION 

The  scale  to  implement  globally. 

When  your  company’s  solution  is  ready  to  fly.  it  can  fly  virtually  everywhere. 

►  Scalable  innovations 

►  Industry-leading  global  IP  backbone 

►  Access  from  850  cities  worldwide 

The  scope  to  maximize  your  return. 

AT&T  has  a  wide  range  of  technologies,  services  and  best-of-breetf  partners  to  help  you 
manage  complexity  and  change. 

►  Connectivity  services 

►  Hosting  services 
^  Managed  services 

It  can  all  add  up  to  a  soaring  return  on  your  communications  investment. 

Call  AT&T  toll  free  at  I  866  329-1678 
or  visit  us  at  www.attbusiness.com/return 


While  hundreds  of  dot-com 
companies  have  ceased  to  be 
in  the  past  year,  they’ve  left  a 
lasting  impact  on  how  we  pay 
and  reward  IT  workers. 


I  By  Sharon  Watson 


Return  of  the 

DOT-GONERS 


at 
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Ford’sVehicle- 
Delivery  Project 
Ahead  of  Plan 

Last  year,  we  reported  on  Ford’s  plans  to 
enlist  UPS  Logistics  in  making  new  car 
and  truck  deliveries  speedier  and  more 
predictable.  Twenty  months  later,  they’re 
ahead  of  schedule.  By  Kim  S.  Nash 
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The  hp  netserver. 
priced  by  someone  else. 


Now  you  can  get  an  ingenious  HP 
Netserver  at  a  downright  silly  price. 
HP  Netservers  are  reliable  and  fast,  and 
feature  Intel*  Pentium*  III  processors.  And 
Netserver  has  the  memory  and  storage  you 
need  to  keep  your  business  up  and 
running.  For  a  limited  time,  get  0%  apr 
financing*  on  selected  e800  Netservers. 
HP's  hottest  servers  at  their  lowest  prices 
ever.  Now  that's  savings  you  can  rely  on. 


hp  netserver  e800 


Offer  ends  October  31,  2001 . 

Call  1.800.243.9812,  contact  your  local  reseller,  or  visit  www.hp.com/go/bizslni32 


•  Intel*  Pentium*  III  processor  866MHz 
w/256KB  12  cache  •  1 28MB  ECC  SDRAM 

•  9.1GB  SCSI  HDD  •  40x  Max-speed 
CD-ROM  •  0%  apr  financing*  available  - 
contact  your  local 

reseller  by  calling 
888.276.9876  or  visit 
www.bstore.hp.com  $ku  P2458A 


Interoperability 
Across  E-Markets 


Pentium*/// 


PCs  use  genuine  Microsoft  Windows 
w.microsoft.com/pirocy/howlotell 


Sale-priced  facelifts  bad. 
Sale-priced  computers  good. 


Tired  of  too-good-to-be-true  sale  prices 
making  you  look  bad?  Then  you'll  love 
the  deals  HP  is  offering  on  Vectra  desktop 
computers.  Vectra  is  easy  to  manage  and 
support,  and  uses  an  Intel*  Pentium*  III 
processor  to  give  you  the  speed  and 
power  you  crave.  With  128MB  of  RAM, 
HP's  Vectra  is  powerful,  smart,  and  won't 
leave  you  grimacing. 


Call  1.800.243.9812,  contact  your  local 


r,  or  visit  www.hp.com/go/bizsku32 


Now  you  can  get  a  small,  lightweight 
HP  Omnibook  at  a  small,  lightweight  price. 
The  Omnibook  is  fast  and  powerful, 
featuring  a  mobile  Intel*  Pentium*  III 
processor.  And  Omnibook  has  a  large, 
clear  display  and  a  powerful  battery  that 
allows  you  to  get  up  and  go  for  up  to  four 
hours  without  recharging.  Which  goes  to 
show  that  while  mobility  may  have  a  price, 
it  doesn't  have  to  drain  your  wallet. 


The  hp  omnibook  will 

make  you  more  mobile. 
Your  heavy  wallet  will 

make  you  less  mobile. 


•  Mobile  Intel*  Pentium*  III  processor  850MHz 

•  14.1-inch  TFT  display  •  128MB  SDRAM 

•  20GB  enhanced  IDE  HDD  •  S3  Savage/IX 
graphics  controller  •  56K  v.90-compatible 
modem- 10/100  LAN 
combo  •  8x  Max-speed 
DVDROM  •  Microsoft* 

Windows*  98 


SKU  F2337WT 


PCs  use  genuine  Microsoft  Windows 
'.microroft.com/piracy/howtolell 
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BUSMESSCAREERS 


GoldMine®  is  the  logical 
next  step  to  customer¬ 
centric  success! 

Your  contact  manager  has 

taken  you  as  far  as  it  will  go.  But  you’re 
not  about  to  upgrade  to  some  costly. 


:r.  And  m 


:e.  Reducing 


and  repeat  business. 

Centralized  information  and  automated 
lead  follow-up  mean  you’ll  spend  less  time 

Plus,  you’ll  be  able 


10  are  moving  up  to  GoldMine,  instead. 

Tmge  of  “right-sized"  solutions  that  pick  opportunities  and  forecast  sales ' 
where  your  contact  manager  leaves  off,  yet  powerful  opportunity  manaj 


FrontRange> 


sand  marketing,  sei 
support  and  Management  Intelligence  into 
a  front-to-back  customer-driven  solution. 
You  can  import  your  data  directly  from 

convenient  conversion  utility.  So  why  not 
do  it  today?  Call  or  visit  our  website  now 
for  more  information! 

www.frontrange.com 

1-800-532-6259 

^GoldMine 
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FRAN  QUITTEL 


Successful  Strategies  for 
Today’s  CIO  Job-Seekers 


IF  YOU'RE  AMONG  THE  TOP  CIOS  —  say, 
the  upper  5%  to  10%  —  you’ve  probably 
emerged  relatively  unscathed  from  the 
downturn  in  the  job  market.  After  all,  the 
top-tier  CIOs  who  can  deliver  millions  of 
dollars  of  value  to  multibillion-dollar  Fortune  SOC 
companies  are  always  in  demand. 

Some  CIOs  are  still  com-  i  tary  from  IT  executive 


packages  with  base  salaries 
as  high  as  S2S0.000.  healthy 
stock  options  and  bonuses 
that  are  25%  to  60%  of  base 


s  Carl  Gilchrist  at  Spencer 


Obrand,  area  manager  ai 


dent  of  the  technology  and 
Kearney  Inc.  in  Los  Angeles. 


Call  1-800-OK-CANON  ext.  50  or  visit  www.imagerunner.com 


A  box  that  delivers 
paper  documents 
anywhere  overnight? 


Introducing  the  Canon  imageRUNNER  with  document  distribution  technology.  Now  you  can  send 
paper  documents  anywhere,  in  any  form,  at  anytime,  right  over  your  network  or  the  internet.  Instantaneously.  Simply 
scan  a  document  into  the  imageRUNNER  5000,  and  you  can  send  it  to  any  desktop,  e-mail  address,  fax  machine,  database 
or  file  server.  And  since  the  Canon  imageRUNNER  is  capable  of  integrating  directly  with  your  existing  e-mail,  lanfax. 
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BUSINESSCAREERS 


Want  to  see  how  fast  a  company  can  deliver  the  most  unified, 
multi-channel  e-business  solutions  for  financial  services? 


TECHNOLOGY 


CONTROLLED  ACCESS 


Let’s  Get  Organized 

I  HAVE  A  THEORY  ABOUT  WHY  we  aren’t  recovering  from  the  dot¬ 
com  implosion  as  quickly  as  we  ought  to  be.  Perhaps  it's  just  myopia, 
but  I  blame  at  least  a  portion  of  our  economic  woes  on  the  disorgani¬ 
zation  of  information  on  the  Web  and  the  fact  that  the  current  state 
of  technology  doesn’t  deal  well  with  this  chaos. 


IKH 


GUARDING 
THE  DATA 
WAREHOUSE 
GATE 


information.  By  Deborah  Radcliff 
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TECHNOLOGY 


Privacy  Protection  in  and 
Around  the  Data  Warehouse 


A 


At  the  Queens  County  District  Attorney’s  Office,  keeping  track  of 
all  the  documents  associated  with  the  50,000  criminal  cases  it 
processes  each  year  is  a  family  affair.  There,  necessity  is  the 
mother  of  invention,  funding  is  the  father,  and  the  prodigal  child 
turns  out  to  be  a  penguin.  By  Howard  Millman 
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TECHN0L06YHANDS  ON 


The  Traveler’s 

palm-rest  portion  of  a  note- 

(Model  No.  PA060U,  priced  at 
$49)  and  Compton.  Calif.- 

( Model  No.  F5U007.  for  $60). 

Kit  Bag,  Parti 

Afresh  look  at  devices  and  computer  accessories 
that  can  make  working  on  the  road  less  onerous 
and  more  productive.  By  Russell  Kay 

keyboard.  As  with  all  mice, 
though,  it's  important  to 
match  the  device’s  size  and 

The  Targus  is  the  smaller  of 

Still,  my  preference  is  a  full- 

favorite  is  the  S69.95  cordless 
optical  Mouse  Man  from  Log- 

pack  along  a  mouse  pad  —  a 
very  thin  rubber  pad  that 

with  other  adapters  and  a 
choice  of  colors  via  slip-on 

I  found  the  Belkin's  tight- 
fitting  cover  harder  to  use. 

With  either  hub.  it's  important 

brick  because  many  USB  pe¬ 
ripherals.  including  optical 

■  ers*  computing  needs, 
^  and  in  that  time,  a  steal 

has  appeared.  Many  of  these 

USB  for  the  Rest  of  Us 

a  dandy  Sno'uniCeiSjAC 
lighter  than  many  of  those  that 

SI 
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IT  CAREERS 
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Your  best  investment 

is  vour  professional  network. 

W  WlTl’s  2001 

1  Professional  Women’s 

r  Summit  &  Exposition 

October  24-25,  2001 

sponsors  include: 

Hynes  Convention  Center  ▼  Boston.  MA 

CapitatOne 

For  more  information,  conference  package  pricing  or  to  register  for 
the  Professional  Women's  Summit  please  visit  us  at 

www.witi.com  or  call  toll-free  800. 3 34. WITI 

l  WITI  offers  a  dynamic  2 -day  accelerated  program  that  will  provide  every  professional  women  with  the  essential  tools. 

:sx 

1  top  leaders  and  visionaries  utilizing  technology  to  succeed. 

B  Over  the  course  of  2  days  you  will  be  offered: 

A  ►  Powerful  keynote  sessions 

tamed  so  much  about  myself,  my  environment,  and  the  people  that  work  with  me  and 
ith  me  from  this  WITI  Conference.  The  only  thing  that  I  can  say  is  that  as  a  professional 
tan  in  any  technobgical  or  business  field,  you  MUST  attend  this  conference! 

Kathrine  Roberts.  Mainframe  Programmer.  West  Corporate 

Sign  up  for  the  Boston  Conference  before  September  21, 20c 
and  receive  a  s200  discount  off  the  at-the-door  price. 


r  1 
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Advancing  Women  Through  Technology 


Dissecting  the 
Windows  2000  Server  Exam 


Part  2  &  3 


* 


With  a  deep  Imeuip  of  print,  web  and  event- 
driven  products.  IDG  Recruitment  Solutions 
can  deliver  solid  results  with,  record  speed, 


.efforts  moving  your  message  to  your  target 
. audience  across  several  platfoi  ms  with 
maximum  efficiency  and  effect 

I D  G  Reef u  1 1  m  e  n  :.$&  i  u  1 1  o  n  s 

keyboard,  as  fast  as  your  modem,  as  easy  as 


#IDG 


jams  Q¥a^v.ley!ai 
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FRANK  HAYES/FRANKLY  SPEAKING 

Time  to  Retool  IIS 

FAIR  IS  fair.  I’ve  kicked  Gartner  analysts  for  some  dumb 
ideas  over  the  years,  so  it's  only  fair  to  recognize  one  of 
them  for  getting  it  right.  And  last  week.  Gartner’s  John 
Pescatore  made  what’s  probably  the  gutsiest  call  you’ll 
hear  from  any  analyst  this  year.  Pescatore  recommended 
that  IT  shops  using  Microsoft’s  Internet  Information  Server  (IIS) 
should  “immediately  investigate  alternatives  to  IIS”  because  of  its 
security  problems  (see  story,  page  10). 

Gutsy?  You  bet.  Gartner’s  customers  don’t  have  a  lot  of  spare 
money  to  replace  key  systems  right  now.  And  they  don’t  want  to 

look  bad  for  having  picked  a  lousy  system.  So  j  n't  have  to  care  whether  its  products  work.  The 
the  advice  that  big  IT  shops  should  dump  a  ma-  only  people  who  can  make  Microsoft  care  are 


CLICK  OR  CALL  FOR  A  FREE  IBM  SOFTWARE  EVALUATION  KIT  FOR  /./MX 


